ENSURED™

Ensuring your peace of mind

Netensured, LLC “Flexibility to meet any IT needs”

Netensured is proud to of fer small and medium-sized companies
the ability to have their vital systems backed up offsite, an impor-
tant insurance policy for a minimal cost! As the business world has
come to rely heavily on computer software to operate, many com-
panies have not established a vital disaster recovery plan in the
event of data loss. Netensured is how offering a solution to fill
this void in the growing number of small business networks,
offering secure online backup services for customers of all sizes
and types to their remote data center.

e This service in non-intrusive to the customer’s network and
will require no security holes to be open on the network.

e Inthe event of a disaster, Netensured will have your backups
readily available for you to quickly begin getting your organiza-
tion back in operation

e Our backup services are not only necessary in the event of
disasters. Data loss can also occur from virus attacks, hardware
failure, theft, or, most commonly, accidental deletion.

e Your backups will be encrypted before leaving your network
and remain completely secure, meeting any industry security re-
quirements, such as HIPPA or SOX.

e According to research by the University of Texas, only 6% of
companies suffering from a catastrophic data loss survive, while
43% never reopen their doors and 51% close within two years.

e Gartner, an IT research company, estimates that only 35% of
SMB’s have a comprehensive disaster recovery plan in place.

In alliance with our online
backup service,
Netensured also offers a
wide array of network
consulting and
management services. We
can offer support to
customers of all sizes in
all industries. Netensured
will work with your budget
Yo give you the best
possible system for your
company to increase
productivity and limit
downtime.

Process your first year of

backup services by
April 30th, 2009

and receive 2 additional

months FREE!!

A

www.netensured.com

Netensured, LLC

PO Box 761
Webster, MA 01570

p. 508-561-1613
f. 508-949-1723
e-mail: Info@Netensured.com



Sales ID#:

Company Name:
Contact:

Address:

City:

Phone:

Contact Email:

Alert Email:

Database Server:
Exchange Server:

Basic Server:

Workstation:

Additional Storage:

*First year payment is due upon signing. Customers that choose not to

ENSURED™

Ensuring your peace of mind

CUSTOMER SERVICE AGREEMENT

PO Box 761
Webster, MA 01570
508-556-1613
www.netensured.com

State & Zip:

Fax: ( )

@

@

Backup licenses requested:

:@$%$30\mo includes 20GB of Storage

:@$%$30\mo includes 20GB of Storage

:@%$20\mo includes 15GB of Storage

:@$%$10\mo includes 10GB of Storage

:@%2\mo per 5GB of space

Monthly Total:

pay the first year up front must pay 3 months plus $20 per SPEU** setup fee.

Any promotions require the first year be paid in full.

First Year Annual:

Promo Code: Discount:

Amount Due:

Total

x12

Renewal Method: Customers may renew on an annual, quarterly, or

monthly basis. This renewal will be billed one month prior to the expiration of Annual Total;
the first year, and payment of the renewal will constitute an acceptance of a Quarterly Total:
one year agreement. Any changes to the agreement must be made in writing Monthly Total:

Select Method:

at least 15 days prior to the billing cycle. Annual renewals will receive two

months of service for free. Renewal type may be changed later.

**An SPEU is the license for backups. Workstations use 1 SPEU, Basic servers require 2, and Exchange or SQL servers require 3

Name (print) :

Date:

Sighature:

Title:

This contract shall not be binding upon Netensured or its representatives until signed by an authorized Netensured employee.

Authorized Netensured Signature:

Date:

Office Use Only:

Customer#001

Billing:

Storage Volume:
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